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Preamble: This is the next in a series of letters from the Executive Director of Starlight Children’s Foundation —
WA to our special donors, partners and constituents. Through these letters | hope to provide you with “the
inside story” of our activities, our progress, our plans and our thinking. These letters are intended to be
somewhat exclusive in that some of the information will be shared with you before we share it in more public
formats. | am including you to receive these letters because you are very important to Starlight and this is one
way for me to share inside happenings directly with you and to invite you to provide feedback.

In my last letter | discussed how our Starlight chapter is adjusting to the economic slowdown. In addition to
reducing expenses and staffing as a necessary and hopefully short term reactive strategy, we are focusing on
expanding Starlight’s network of supporters and broadening revenue sources. At the same time, we are
committed to maintain and build on our programs and service to our children and families. Since my last letter
to you, we have made progress on all of these fronts.

| am very happy to share with you that the Starlight-Washington chapter continues to be among the top
performing Starlight chapters and offices nationwide in programs and services to seriously ill children and their
families. Yet there are still many more very ill children and their families that need Starlight’s support.

Our new fiscal year started on April 1, 2009 with our annual Board meeting and election of officers. John
Sanders continues for a second year as President as does Pat Sundgren as 1* Vice President and Laird
Vanetta as Treasurer. Newly elected are Daniel Bigbee (owner — Capability Healthcare) as 2™ VP and Arleen
Winslow (Microsoft) as Secretary. Jim Stoetzer (senior partner at Lane Powell) joined our Board in July. We
are currently at 21 Board members with a goal of 25. Our goals of networking and fundraising are best served
with this size of Board.

To further expand our outreach through networking we continue to build on our other volunteer leader groups
to include the Board of Advocates, Alumni Board, and the Leadership Council in Spokane. We are actively
recruiting for our Board of Advocates (low on meetings, high on advocating for Starlight). Please let
me know if you are interested in this group. Additionally, in our office we have increased our involvement
of volunteers who are hands-on assisting staff in program services, fundraising, marketing and office support.

We are asking all of our Boards, leadership volunteers and supporters to engage and include everyone
connected to Starlight by reaching out to individuals, employee groups, and businesses and inviting them to
learn more about Starlight. This can be approaching companies we know or work for and ask if the Starlight
Executive Director or one of Starlight’'s Board members can come and make a lunchtime presentation to their
employees. It could be setting up a one-to-one meeting with business or community leaders where | or a Board
member presents Starlight to increase awareness and the opportunities to get involved.
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It can also be inviting friends and associates to our annual events like the Fashion First fashion show on
September 17 (one of the largest and well attended fashion shows in Seattle), our annual Luncheon on
October 27 (honoree — Kathi Goertzen), or our Oscar Night® America gala on March 7, 2010. Information on
these events is posted on our website (www.starlight-washington.org). You can help Starlight strategically by
helping in one or more of the above actions. Please contact me with your ideas.

These networking strategies above will result in more individual and business donations over time. Our other
strategic focus is on new or improved revenue strategies. With the help of professional marketing volunteers,
we have advanced our efforts to promote “cause marketing” partnerships with areas businesses. See our
website — “How to Help” and then “Corporate Partnerships”. It details the “win — win” partnerships Starlight can
offer businesses. Some of our current partnerships include Hollywood Video, LeMaster Daniels, Qdoba,
California Pizza Kitchen, Embassy Suites, Coldwell Banker Bain, Coca-Cola and others. We feel this is a
strong area for growth. Please let me know of businesses you know that we can approach.

For the first time we are pursuing earned revenue strategies. Opportunities with our healthcare partners with
service partnerships and hospital vendor partnerships are advancing. | hope to share more detail and positive
developments on this front in my fall letter to you.

We are working hard this year to position and invest in ways that will make Starlight of Washington stronger
and ready to take advantage of the economic upturn. | am proud to say that the Starlight leadership of the
Boards, staff and volunteers are taking actions to advance the above strategies for Starlight so we can better
serve seriously ill children and their families.

With all of these efforts, however, we cannot succeed with Starlight’s mission without your continuing support.
It is always a team effort to achieve worthwhile goals and missions. Please include Starlight in your positive
actions this year. We need you and we are counting on you.

Please contact me directly to get more information or to explore how you can get more involved or benefit
Starlight. (steve@starlight-washington.org, 425-861-7827 x101).

You are part of this partnership where together we act on the value that seriously ill children and their families
deserve and will get the support they need to deal with the fear, pain, isolation, and trauma of serious illness.
Together we bring light and joy into some of the darkest moments of these children’s and families’ lives. Thank
you and bless you for sharing and acting on that value.

Steve Great Escapes are the popular in-the-community activities for the Starlight child
and her/his family. Two of our Spring events included three duckloads with
Seattl|l eds Ri drandthh &" afhuatTeen Prono held at Holiday Inn,

Steve McGraw, Executive Director Isssaquah. We are most grateful for our Great Escapes donors and partners!
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