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SECTION 1.0 GETTING STARTED \

1.1 Introduction

Welcome to the Starlight Children’s Foundation® Fun Center. The Starlight
Fun Center is a mobile entertainment unit containing a TV monitor, DVD
Player and Nintendo GameCube™. Fun Centers roll right up to the side of the
bed, or almost anywhere, to provide much needed play time during a child’s
hospital stay.

A bright spot in the desolate hours of a pediatric patient’s day, this ingenious
hospital room visitor is wonderful for filling long hours in outpatient clinics,
emergency rooms and other isolating environments. Sometimes, Starlight Fun
Center entertainment can be the best medicine.

Fun Centers have become a focal point of Starlight’s efforts to counter the iso-
lation and depression of sick children. Caregivers report that Starlight Fun
Centers divert children during long hours of treatment, are a great distraction
from hospital stress and may result in the reduced need for pain medication.
For children not well enough to be out of bed, the Fun Center is a welcome
caller.

Manufactured and supported by one of Starlight’s most dedicated corporate
partners, Nintendo of America, these units are sponsored by countless num-
bers of individuals and corporations that believe in Starlight’s mission. Often
donors commemorate specific events such as new store openings or product
launches with Starlight Fun Center placements.

1.2 Important Warnings and Precautions

® Read instructions—All the safety and operating instructions (including
the manuals for the TV, DVD Player, and Nintendo GameCube) must be
read before operating the Fun Center.

® Keep this manual in a safe place—These safety and operating instruc-
tions must be kept in a safe place for future reference.

® Obey warnings—All warnings on the Fun Center and in this manual must
be obeyed.

® Obey instructions—All operation instructions must be obeyed.

® Power source—This unit must operate on a power source shown on the
specification label.
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Power cord protection—The power cord must \
be routed safely to prevent people from stepping AU o o e
on it or objects resting on it. When the Fun Cen- WHFN MAVING FUNCFNTF R

ter is not in use, be sure the cord is properly
stored by coiling it over the end of the tube on the
back of the TV screen.

Power cord—The Fun Center is equipped with a
hospital-grade 3-wire grounding-type plug. This
plug will only fit into a grounding-type power out-
let. If you are unable to insert the plug into the outlet, contact your electri-
cian to replace the outlet. Do not defeat the safety purpose of the
grounding-type plug.

o v

Entering of objects—Never insert an object into the product through
vents or openings. High voltage flows in the unit, and inserting an object
can cause electric shock and/or short internal parts.

Wet location—Apparatus shall not be exposed to dripping or splashing,
and no objects filled with liquids, such as vases, shall be placed on the
apparatus.

Water and moisture—Do not use the unit near water, such as a bathtub,
washbasin, kitchen sink, laundry tub, swimming pool, or on a wet floor.

Servicing—You may replace individual complete assemblies (12 Volt
Power Supply, Flat Panel TV, DVD Player, Nintendo GameCube, and Nin-
tendo GameCube Controllers). Do not remove any cover from a complete
assembly, as it can expose you to high voltage. Please see the individual
complete assembly manuals for basic servicing information. Contact Star-
light Children’s Foundation (1-800-274-7827 ext. 114) when complete
assembly replacement is needed.

Repair—If any of the following conditions occurs, disconnect the power
cord from the AC outlet, and request a qualified service person to perform
repairs.

a. When the power cord or plug is damaged.

b. When a liquid is spilled on the unit or when objects have fallen into the
housings of the components.

c. When the unit has been exposed to rain or water.

d. When the unit does not operate properly as described in the operating
instructions. Do not touch the controls other than those described in
the operating instructions. Improper adjustment of controls not
described in the instructions can cause damage, which often requires
extensive adjustment work by a qualified technician.

e. If the unit has been dropped or the cabinet has been damaged.

f. When the unit shows a distinct change in performance or displays an
abnormal condition. Any noticeable abnormality in the unit indicates
that the unit needs servicing.
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® Replacement parts—If the unit needs replacement parts, make sure that
the service person uses replacement parts specified by the manufacturer.
Use of unauthorized parts can result in fire, electric shock, and/or other
danger.

® Replacement fuses—If the unit needs replacement fuses, make sure that
the replacement fuses are the same as the fuses specified by the manufac-
turer. Use of unauthorized parts can result in fire, electric shock, and/or
other danger.

® Safety checks—Upon completion of service or repair work, request that a
service technician do safety checks. Make sure that the Fun Center isin
proper operating condition. Safety checks include but are not limited to:

a. Make sure the power supply has no crack or gaps in the housing.
b. Make sure the AC power cord has no nicks or scrapes.

c. Make sure internal wires have no exposed copper.

d. Make sure the fuses are the proper Amp value.

® Cleaning—disconnect the power cord from the AC outlet before cleaning
the unit. Use a damp cloth to clean the unit. Do not spray liquid cleaners
or aerosol cleaners directly onto the unit.

® Lightning—Do not use the Fun Center during a lightning storm to prevent
risk of electric shock.

® Ventilation—The vents and other openings in the unit and its compo-
nents are designed for ventilation. Do not cover or block these vents and
openings since insufficient ventilation can cause over-heating and/or
shorten the life of the unit.

® Heat sources—Keep the unit away from heat sources such as radiators,
heaters, stoves, and other heat generating sources.

® Disconnect the Fun Center from the wall outlet when it is not in use.

1.3 Moving the Fun Center

WARNING — Move with care—This unit should not be moved by children
without proper guidance from an adult. When moving this unit, be sure to fol-
low all of the following steps:
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1. Disconnect the power cord from the wall. Properly IRAP POWER CORD
store the power cord by winding it over the end of ARGUND 101 OF 1UBE
the tube on the support tube. (HEN MIOVING FIRIGENTER

What Properly Stored Cords Look Like

N
o 4
2. Wind any extra controller cable around the center \
of the controllers and store them in the baskets on o Con o e
the back of the TV housing. WHEN MOVING FUNGERTER

3. Push on the tab to unlock the caster. If the tab is in the “in” position, the
caster is unlocked.
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4. Push to move this unit. Do not pull or guide from the front.
Quick stops, excessive force or uneven surfaces may cause
this unit to tip while being moved.

5. When itis being set up for play, roll it into position, and push on the tab to
lock the caster. If the tab is in the “out” position, the caster is locked.

6. Connect the Fun Center to a grounded-type AC outlet. The power cord
must be routed safely to prevent people from stepping on it or objects from
resting on it.

1.4 Powering Up the Fun Center

To power up the Fun Center, simply connect it to a grounded-type AC outlet. It
does not have a master power switch. Once it has been connected to power, all
the individual components (TV, DVD Player, and Nintendo GameCube) should
turn on.

If an individual component does not turn on, press its power button. On top
of the TV, the location of the TV power button is:

TR TWAVIEERG. BRI PO
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The location of the Nintendo GameCube power button is:

[ = R

The location of the DVD player power button is on the control panel in the
front door. The power button may be in a different location on the control
panel depending on the model of Fun Center you have.
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If it still does not turn on, consult the troubleshooting section for that compo-
nent.

1.5 Display Modes

To play the Nintendo GameCube, press the TV/Video button (located on the
top of the TV) until the TV screen displays AV1. To view DVDs, press the TV/
Video button until the TV screen displays AV2.
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Please Note:

® Do not press the menu button. The menu items have been factory preset
for use with the Fun Center. If you need to change any menu options,
please see the TV’s operation manual.

® The display modes “Component” and “TV” are not used. These two modes
will show solid color, or static filled screens.

@® Pressing the “CH (/\)/(\/)” will put the display into “TV” mode, and you
will have to press the TV/Video button again until the desired display mode
reappears.
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Notes:
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SECTION 2.0 NINTENDO GAMECUBE \

2.1 Main Menu

When the Fun Center is set to AV1, you will see the Main Menu if there is no
disc in the Nintendo GameCube. The Main Menu allows you to set the date
and time, see information about the Game Disc loaded into the Nintendo
GameCube, set various options, and access Memory Card information and
options

To go to the Main Menu Screen, use one of the following methods:
® Power up the Nintendo GameCube while the Disc Cover is open,

® Power up the Nintendo GameCube while holding down the A Button on the
controller. (Hold down until the Main Menu Screen appears), or

® Power up the Nintendo GameCube when there is no Game Disc loaded into
the console.

Use the Control Stick to change to different menus and use the A and B But-
tons to select or deselect menu items.

Nintendo GameCube Power Button

In most cases, the Nintendo GameCube
should already be turned on. If you don’t
see the power light on, try pressing the
power button at the left rear of the Nintendo
GameCube.
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2.2 Nintendo GameCube Operation

1. Press the Open Button to open the Disc Cover.

2. Place the Nintendo GameCube Game Disc, printed side up, into the disc
compartment and onto the center hub.
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4. Select “Game Play” on the Main Menu (see above), or press the Reset But-
ton on the Nintendo GameCube.

5. To remove the Nintendo GameCube Disc you have to press on the center
hub to release it.

2.3 Troubleshooting

Before seeking assistance, review the troubleshooting procedures . If your
Nintendo GameCube system still does not operate correctly after trying the
troubleshooting solutions, please contact Starlight Children’s Foundation at
1-800-274-7827 ext. 114.

Problem Solution
The Power Indicator Light on the con- - Make sure the Fun Center is plugged
sole does not come on, or goes off dur- into the wall outlet.

ing game play. e Make sure all of the internal power

connections are correct.

e Make sure all of the fuses in the
power harness are in good condition.

Sound is buzzing. Check the audio (red and white) con-
nections. Make sure they are plugged
into the “Input” connectors, not the
“Output” connectors and make sure the
video (yellow) connector is not plugged
into an audio connector.
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Problem Solution

No picture on TV screen. « Make sure that the Nintendo
GameCube and TV and VCR (if used)

are connected to the power supply.

e Make sure that the DC Jack on the AC
Adapter is firmly plugged into the DC
Input Connector on the back of the
console.

e Make sure that the power switches on
the Nintendo GameCube, and TV are
turned ON.

 Check the connections between the
console and the TV to be sure the
system is set up correctly.

 Make sure all cable connectors are
securely plugged into the appropriate
sockets.

« Make sure that the INPUT settings are
correct.

e Check to be sure that the Game Disc
is placed correctly into the console.

e Check to be sure that the Game Disc
is clean and in good condition. If
dirty, clean the disc by wiping with a
soft cotton cloth (do not use paper)
from the middle to the outside edge.

e Remove the Game Disc, close the Disc
Cover and turn the power OFF and
then ON. If the Main Menu appears
the disc may be dirty or damaged.

e Check that the Game Disc will work
on your version of the Nintendo
GameCube. This system will only
work with Game Discs made for use in
the USA, Canada, Mexico and Latin
America.
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Problem

Solution

No sound.

e Check if the TV volume is turned off
or muted.

e Check the audio connections between
the Nintendo GameCube and the TV is
set up correctly.

e Make sure it is plugged into the
“Input” connectors on the TV, not the
“Output” connectors.

e The sound in some games doesn't
begin until Start is pressed or the
game begins.

The controller does not work properly.

- Make sure the power is OFF before
plugging any controllers into the con-
sole.

e Insert the Controller Plug completely
into the Controller Socket on the front
of the console.

 Make sure that the Control Stick, C
Stick, and the L and R Buttons are in
the “Neutral” position when you turn
the power ON.

e |f the Rumble feature won't shut off,
check the Controller Socket and Con-
troller Plug for dirt, dust or other con-
tamination. Clean if necessary.

The controller buttons occasionally stick.

Clean sticking buttons using the follow-
ing procedure:

1.Disconnect the controller from the
console.

2.Use an unused toothbrush and hot tap
water. Do not use boiling water, soap or
detergent.

3.Dip the toothbrush in hot water and
shake off excess amount. Lightly scrub
sticking buttons, working the bristles
around sides of buttons and into cracks.
4. Dry controller with soft cloth or towel
and let air dry for at least 2 hours.

5. Test buttons and repeat procedure if
necessary. Do not submerge in, or pour
any type of liquid over controller.
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2.4 Disc Error Message Procedure

Below is a list of the possible error messages and what procedure to follow if an

error message appears.

Error Message

Procedure

An error has occurred.

Turn the power OFF and check the
Nintendo GameCube Instruction Booklet
for further instructions.

This indicates that there may be an
internal problem with the system.
Please contact Starlight Children’s Foun-
dation at 1-800-274-7827 ext. 114.

The disc could not be read.

Please read the Nintendo GameCube
Instruction Booklet for more informa-
tion.

The Game Disc may be dirty or dam-
aged. Open the Disc Cover, remove the
disc and check for contamination, dirt,
scratches or other irregularities. If nec-
essary, clean the disc by wiping with a
soft cotton cloth (do not use paper)
from the middle to the outside edge.

Insert the disc and try playing the game
again. If you still get the same error
message, there may be an internal
problem with the system. Please contact
Starlight Children’s Foundation at
1-800-274-7827 ext. 114.

System settings were lost.

Calendar and other settings were reset.
Choose system settings now?

You must reset the time and date by
selecting “YES” and pressing the A But-
ton.

See page 17 of the Nintendo GameCube
instruction manual for how to set the
time and date.

If the error message appears every time
you turn the Nintendo GameCube power
ON, the built-in batteries may be worn
out. These must be replaced by a quali-
fied service representative. Please con-
tact Starlight Children’s Foundation at
1-800-274-7827 ext 114.

2.5 ESRB Video Game Rating Information

All Nintendo GameCube games have been rated by the Entertainment Soft-
ware Ratings Board (ESRB). For information about the ESRB rating, or to
comment about the appropriateness of the rating, please contact the ESRB at
1-800-771-3772 or visit their web site at www.esrb.org
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SECTION 3.0 DVD PLAYER
DVD Player Power Button

In most cases, the DVD Player should already
be turned on. If you don’t see the power light,
try pressing the power button on the front panel
of the Fun Center.

3.1 DVD Player Operation

Note: The DVD player model in your Fun Center may be different than the
one pictured. It operates the say way, but its buttons may be in different posi-
tions.

1. Push the “PUSH-
OPEN” button to open
the front cover.

2. Pressthe “Eject” button
to make sure the DVD
player is empty.

Fun Center Operation Manual—Part Number 48504 Revision B 1/30/2004
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3. Putthe DVD into the
player. Make sure that
the label side of the disc
facing is up.

4. Close the cover.

5. The DVD may start
automatically. Ifit
doesn’t, press PLAY on
the front panel of the
Fun Center.

y
‘.

3.2 Troubleshooting

Before seeking assistance, review the troubleshooting procedures in the DVD
Operation Manual. If your DVD system still does not operate correctly after
trying the troubleshooting remedies, please contact Starlight Children’s Foun-
dation at 1-800-274-7827 ext. 114.
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6. Usethe5/16” wrench to
remove the four 6-32
nylon type locking nuts.
Set the nuts aside to be
used again.

7. Lift the remote cradle
free of the screw posts.
Set the remote cradle
aside to be used again.

8. Use the side cutters to
cut the wire tie to free
the remote wire from
the front holder.
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9.

10.

11.

12.

Cut the wire tie to free
the remote wire from
the rear holder.

Remove the remote’s
wire from the remote’s
power supply.

Pull the remote control
free of the Fun Center.
Set aside the remote
control to be sent to the
authorized Fun Center
servicer.

Re-assembly is in
reverse order.

4.10 Power Cord Replacement

1.
2.
3.

26

Tools: 5/32” Security Allen Wrench or Security Driver, Phillips Screw Driver,
Fun Center Keys, 5/16” wrench, Vise Grips or Needle Nose Pliers

Remove the power supply per “DC Power Supply Replacement” on page 20.
Unlock and open the front panel.

Use the 11/32” wrench
to remove six 8-32
nylon type locking nuts
found on the inside of
the left endcap. Set the
nuts aside to be used
again.

Remove the endcap.
Set the purple endcap
aside to be used again. p— | i i

Carefully remove the

glass from the Fun Cen-

ter. Avoid hitting the edges of the glass against any objects. Set the glass
aside to be used again.

WARNING: Wear gloves and eye protection when handling glass.
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6. This step only applies to
some Fun Centers.
Use the 5/16” wrench to
remove the nut and grounding
wire from the grounding post.

7. Pull the power cord and grom-
met from the Fun Center.

8. Re-installation is the reverse
of this procedure. Use needle nose pliers or Vise Grips to push the power
cord and grommet into the Fun Center.

4.11 DVD Player Replacement

Tools: 5/32” Security Allen Wrench or Security Driver, Phillips Screw Driver,
Fun Center Keys, 5/16” wrench, 11/32” wrench

1. Remove the power supply per “DC Power Supply Replacement” on page 20.

2. Remove the power, AV,
and Electronic Eye con-
nections from the rear
of the DVD player.

3. Unlock and open the
front panel.

4. Use the 11/32” wrench
to remove six 8-32
nylon type locking nuts
found on the inside of
the left endcap. Set the
nuts aside to be used
again.

5. Remove the endcap.
Set the purple endcap
aside to be used again.

6. Carefully remove the
glass from the Fun Cen-
ter. Avoid hitting the edges of the glass against any objects. Set the glass
aside to be used again.
WARNING: Wear gloves and eye protection when handling glass.
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10.

11.

Use the 5/16” wrench to
remove the 6-32 nylon
type locking nut (small
size) from the main
compartment divider.

Use the 5/16” wrench to
remove the two 6-32
nylon type locking nut
(small size) from the
main compartment
floor.

Remove the DVD
player and housing
from the Fun Center.

Use the Phillips screw
driver to remove the
four screws from the
top of the DVD hous-
ing.

NOTE: When the
screws are removed,
the DVD player will be
free, so make sure to
support it so it will not
fall.

Remove the brackets
from the DVD player. Set the
brackets aside to be used

again. Set the DVD player

aside to be sent to the autho- 0
rized Fun Center servicer.
NOTE: Thereisarightand
left bracket. Make sure you Left (no notch) Right (with notch)
know which they are.
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12. Installation of the new DVD player is the reverse of these procedures.
NOTE: When attaching the DVD player to the housing, carefully tuck the
extra electronic eye cord above the DVD player.

4.12 TV Replacement

Note: When removing and replacing the TV, be sure to use two people. One
person will need to hold the TV while the other lines it up to the holes and
attaches the screws.

Tools: Phillips Screwdriver, 11/32” socket

1. Use the Phillips screw-
driver to remove the
three screws from the
top of the TV bracket.
Set the screws aside to
be used later.

2. Use the Phillips screw-
driver to remove the
three screws from the
bottom of the TV
bracket. Set the screws,
bracket, and glass aside
to be used later. Care-
fully remove the glass from the Fun Center. Avoid hitting the edges of the
glass against any objects. Set the glass aside to be used again.

Caution: Wear gloves and eye protection when handling glass.

3. Use the 11/32” socket to
remove the four 6-32
nylon type locking nuts.
Remove the controller
brackets. Set the
screws and brackets
aside to be reused.
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4. Use the Phillips screw-
driver to remove the
four screws at the back
of the TV support
bracket. Set the screws
aside to be used later.
CAUTION: When
these four screws are
removed the TV is free
of the Fun Center.
Make sure to have the
second person support
the TV while these
screws are being
removed.

5. Remove both cable cov-
ers. Set aside the cable
covers to be used later.
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6. Remove the DVD AV,
Nintendo GameCube
AV, and power connec-
tions from the TV. The
DVD connections are
on the left, and the Nin-
tendo GameCube and
power connections are
on the right.

7. Settheold TV aside to
be sent back the autho-
rized Fun Center ser-
vicer.

8. Install the new TV by
following these steps in reverse order.
NOTE: The glass may have become smudged with handling. Make sure to
clean the glass before it is re-installed.

4.13 AV Cable Replacement

Tools: Security Driver or Security Allen Wrench, 3 feet of string or twine

1. Remove the rear main-
tenance cover. Set
aside the screws and
rear maintenance cover
to be used again.
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2. Ifyou are removing the
Nintendo GameCube’s
AV Cable, remove the
AV cable from the Nin-
tendo GameCube.

3. Disconnect the AV
Cable from the correct
device. (For instance, if
you a replacing the
GCN’s AV cable, dis-
connect it from the
GCN.)

4. Remove the TV per
steps 1 through 6 of “TV
Replacement” on
page 29.

NOTE: You do not
need to completely dis-
connect the TV. You
just need to remove
appropriate AV Cable.

5. Attach the string to the TV end of the AV Cable.

6. Remove the AV cable from the Fun Center. This pulls the string down

through the support tube.
Caution: The holes in the support tube may be sharp.

7. Remove string from the AV cable. Set the AV cable aside, as it will not be
used again.
NOTE: Leave the string in place. Use the string to pull the TV AV connec-
tor end of the AV cable up through the TV support tube.

Installation of the new AV cable is the reverse of this procedure.
NOTE: Make sure the wires are bundled neatly so the rear maintenance cover
will fit.
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4.14 DC Power Harness Replacement

Tools: Security Driver or Security Allen Wrench, 3 feet of string or twine

1. Remove the rear main-
tenance cover. Set
aside the screws and
rear maintenance cover
to be used again.

2. Remove power harness
from the power supply.

3. Remove the power har-
ness from the Nintendo
GameCube.
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4. Remove the power har-
ness from the DVD
player.

5. Remove the power har-
ness from the DVD
remote connector.

6. Remove the TV per
steps 1 through 6 of “TV
Replacement” on
page 29.

NOTE: Youdo not
need to completely dis-
connect the TV. You just need to remove the power.

7. Attach the string to the TV power connector end of the power harness.

8. Remove the power harness from the Fun Center. This pulls the string
down through the support tube.
Caution: The holes in the support tube may be sharp.

9. Remove string from the power harness. Set the power harness aside, as it
will not be used again.
NOTE: Leave the string in place. Use the string to pull the TV power con-
nector end of the power harness up through the TV support tube.

Installation of the new power supply is the reverse of this procedure.
NOTE: Make sure the wires are bundled neatly so the back cover will fit.
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